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SECTION 1 - TECHNICAL TERMS 

1.1 Definitions 

Certain terms used generally throughout this tariff are defined below: 

Central Office: A facility within a telecommunications system where calls are switched and which 
contains all necessary equipment, operating arrangements and interface points for terminating and 
interconnecting facilities such as subscriber lines and interoffice trunks. 

Competitive Telecommunications Service: Any telecommunications service where Customers of the 
service within the relevant market have or are likely to have reasonably available service alternatives. 

Commission: The Arizona Corporation Commission. 

Company: tw telecom of arizona llc, the issuer of this tariff. 

Customer or Subscriber: The person, firm, corporation or other entity that orders, cancels, amends or 
uses service and is responsible for the payment of charges and compliance with the Company's tariffs 
and regulations. 

Customer Premises Equipment (CPE): Terminal equipment connected to the Company's network and 
residing on Customer's premises. 

Dual Tone Multi-Frequency (or "DTMF"): The pulse type employed by tone dial station sets. 

End User: Any person, firm, corporation or other entity that uses the Company's services under the 
provisions and regulations of this tariff. 

Handicapped Person - A person, who is legally blind, visually handicapped or physically 
handicapped as that term is defined in the Federal Register (Vol. 35 #126 dated June 30, 1970). 

ICB: Individual Case Basis. 

IP -Internet Protocol - used for communicating data across a packet-switched network by delivering (N) 
distinguished protocol datagrams (packets) from the source host to the destination host solely based 
on their addresses. 0 

I 

LATA: Local Access and Transport Area. A geographic area established under the Modified Final 
Judgment entered by the U.S. District Court for the District of Columbia in Civil Action No. 82 - 
0192, or any other geographic area designated as a LATA in the National Exchange Carrier 
Association (NECA) Tariff F.C.C. No. 4. 
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SECTION 1 - TECHNICAL TERMS, (CONT'D.) 

1.1 Definitions, (Cont'd.) 

Local Exchange Area: One or more exchange areas wherein a basic exchange service Customer may 
make calls without incurring a message toll charge. 

Local Exchange Service: The telecommunications service that provides a local dialtone, access line 
and local usage within an exchange or local calling area. 

LEC: Local Exchange Carrier, a telecommunications company that provides local exchange service 
as one of the telecommunications services it offers to the public. 

Off-Net Service: Service provided by the Company that is carried in part on the Company's network. 

On-Net Service: Service provided by the Company that is carried entirely on the Company's 
network. 

Rate: The maximum tariffed rate approved by the Commission, from which the competitive 
telecommunications service provided may be discounted to the total service long run incremental cost 
of providing the service. 

Recurring Charges: The monthly charges to the Customer for services, facilities and equipment, 
which continue for the agreed upon duration of the service. 

Service Commencement Date: The first day following the date on which the Company notifies the 
Customer that the requested service or facility is available for use, unless extended by the Customer's 
refusal to accept service which does not conform to standards set forth in the service order or this 
tariff, in which case the Service Commencement Date is the date of the Customer's acceptance. The 
Company and Customer may mutually agree on a substitute service commencement date. 

Service Order: The request for services executed by the Customer and the Company in the format 
devised by the Company. The acceptance of a service order by the Company initiates the respective 
obligations of the parties as set forth therein and pursuant to this tariff. 

Session Initiation Protocol (SIP) - a signaling communications protocol, widely used for controlling (N) 
multimedia communication sessions such as voice and video calls over Internet Protocol (IF) 
networks. (N) 

I 
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SECTION 2 - GENERAL REGULATIONS, (CONT’D.) 

2.28 Additional Rules Relating to Resale of Service 

All local voice services provided by the Company are intended for retail End User purposes only. The 
Company does not support any Customer’s resale of local services to another end user that has not 
contracted with the Company. Unless otherwise agreed upon in writing by the Company, Customers 
must abide by the following requirements when purchasing any local services: 

2.28.1 Customer must use Company- owned telephone numbers or numbers that are oficially 
ported to the Company in connection with the Services. 

2.28.2 The Company does not support the inclusion of individual names and/or locations for each 
telephone number used in connection with the Services for Emergency 911 purposes. 
Customer must utilize PS/ALI* (Private Switch/Automatic Line Identifier) software to 
support each individual location for each ANI (Automatic Number Identification) 
transmitted by the Company to the applicable Emergency 911 PSAP (Public Safety 
Answering Position). The Company does not provide PS/ALI software. 

2.28.3 The Company does not support CARE record information for each of Customer’s end users 
and Customer must choose a single primary interexchange carrier for Customer and all of its 
end users. The Customer and all of its end users must utilize the same interexchange carrier. 

2.28.4. The Company does not support the populating of the individual end user’s caller name for 
Caller ID purposes. Only one Caller Name will be supported for each Billing Telephone 
Number provided to the Customer for the services purchased. 

2.28.5 The Company does not support individual directory listings for each of the Customer’s end 
users. Customers may only purchase directory listings that are representative of their own 
business name. 

2.28.6 The Company will bill only Customer for both Customer’s and its end users use of the 
Services. Usage may be detailed by Billing Telephone Number (BTN), but the Company will 
not bill Customer’s end users for the Services nor does the Company provide billing media 
to assist Customer in billing its end users. 

2.28.7 The Company does not offer GR303 protocol in connection with the Services. 

2.28.8 The Company will accept trouble reports only from Customer or a Customer provided 
contact. Customer’s end users contacting the Company will be referred back to Customer for 
trouble ticket management. 

2.28.9 Customer agrees that all Services purchased hereunder will be subject to taxes, fees, 
surcharges and assessments based on Customer’s use of the Services as an end user. 

*PS/ALI software cannot be used with Converged Voice Services, FlexVoicesM Services, SIP Trunking (T) 
Service and Remote Telephone Numbers (RTNs). (T) 
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SECTION 4 - BUSINESS NETWORK SWITCHED SERVICE, (CONT'D.) 

4.1 General, (Cont'd.) 

4.1.6 Service is intended for end user applications with local usage not to exceed 200,000 minutes 
per month. Terms and conditions, rates and charges for applications exceeding 200,000 
minutes of local usage per month will be determined on an individual case basis. If the 
Customer's actual usage exceeds 200,000 minutes of local usage per month, the Company 
may, upon 40 days written notice, recalculate and adjust the monthly recurring rates to be 
charged to the Customer. If the Customer does not accept the adjusted rates, it may, upon 
notice to the Company, terminate the Service. Termination liability charges may apply as 
specified elsewhere in this tariff, 

4.1.7 Federal Subscriber Line Charge 

Line, trunk and PRI services offered pursuant to this tariff are subject to the Federal 
Subscriber Line Charge as described in the Company's FCC Access Tariff Number 1. The 
Federal Subscriber Line Charge is a monthly recurring charge. There are no exemptions 
associated with the product charge. Federal Subscriber Line Charge rates are posted on the 
Company's website at www.twtelecom.com. Rates are subject to change. Further information 
regarding the Federal Subscriber Line Charge is available on the Federal Communication's 
website at www.fcc.gov. 

4.1.8 The Company offers the following Business Network Switched Services: 

Basic Business Line Service (Grandfathered) 
Business Terminal Service (Grandfathered) 
Analog Trunk Service (Grandfathered) 
Voice T-1 Service 
Foreign Exchange Services 
Channel 12 Service (Grandfathered) 
Complete Dynamic Service (Grandfathered) 
Complete LinedTrunks (Grandfathered) 
tw telecom Channel 12 Service (Grandfathered) 
Complete Dynamic One Service (Grandfathered) 
VersiPak@ Lines and Trunks (Grandfathered) 
Converged Voice Services 
Bonded Integrated Service Offerings (Grandfathered) 
VersiPak Flex@ T and Power@ T Products (Grandfathered) 
FlexVoicesM Service 
SIP Trunking Service 

Issued: December 10,2013 Effective: January 9, 20 14 

Issued by: Greg Diamond, Regulatory Vice President (T) 
10475 Park Meadows Drive (T) 
Littleton, CO 80124 AZ11303 

http://www.twtelecom.com
http://www.fcc.gov


tw telecom of arizona llc Arizona C.C. Tariff No. 7 
4‘h Revised Page 56 

Cancels 3‘d Revised Page 56 

SECTION 4 - BUSINESS NETWORK SWITCHED SERVICE, (CONT’D.) 

4.2 [Reserved for Future Use] U’M) 
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SECTION 4 - BUSINESS NETWORK SWITCHED SERVICE, (CONT'D.) 

4.3 [Reserved for Future Use] 

(M) - Certain material previously found on this page is now located on Page 307.36. 

Issued: December 10,2013 Effective: January 9,2014 

Issued by: Greg Diamond, Regulatory Vice President (T) 
10475 Park Meadows Drive (T) 
Littleton, CO 80124 AZll303 

(TYM) 
(MI 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

(MI 



tw telecom of arizona Ilc Arizona C.C. Tariff No. 7 
3rd Revised Page 58 

Cancels 2"d Revised Page 58 

SECTION 4 - BUSINESS NETWORK SWITCHED SERVICE, (CONT'D.) 

4.3 [Reserved for Future Use] 
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SECTION 4 - BUSINESS NETWORK SWITCHED SERVICE, (CONT’D.) 
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SECTION 4 - BUSINESS NETWORK SWITCHED SERVICE, (CONT'D.) 

4.4 [Reserved for Future Use], (Cont'd.) (T) 
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Local Access Service 

Individual Telephone Numbers 

FX Premium Charge, per rate 
center 
Interoffice Transport 

Arizona C.C. Tariff No. 7 
4'" Revised Page 64 

Cancels 3'd Revised Page 64 

See Section 4.5 for Voice T1; 10.36 for 
Complete LinedTrunks; 10.27 for tw telecom 
Channel 12 Service; 10.32 for Complete 
Dynamic One; 10.30 for VersiPakB Lines and 
Trunks 
See Section 5.10 

Monthly Recurring Nonrecurring 
Charge Charge 

$100.00 $0.00 
n/a n/a 

SECTION 4 - BUSINESS NETWORK SWITCHED SERVICE, (CONT'D.) 

4.6 Foreign Exchange Services, (Cont'd.) 

4.6.3 Foreign Exchange Service Option Maximum Rates and Charges 

The Company's Foreign Exchange Service is available in the following configurations: 

B. Expanded Exchange Service (EES) - two way, intraLATA only service. 

omplete LinedTrunks; 10.27 for tw telecom 
hannel 12 Service; 10.32 for Complete 

namic One; 10.30 for VersiPakB Lines and 

k, line or channel 
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FX Premium Charge, per rate 
center 
Interoffice Transport 

Arizona C.C. Tariff No. 7 
5‘h Revised Page 65 

Cancels 4‘” Revised Page 65 

Monthly Recurring Nonrecurring 
Charge Charge 

$200.00 $0.00 
Provided pursuant to Private Line Tariff or ICB 

SECTION 4 - BUSINESS NETWORK SWITCHED SERVICE, (CONT’D.) 

4.6 Foreign Exchange Services, (Cont’d.) 

4.6.3 Foreign Exchange Service Option Maximum Rates and Charges, (Cont’d.) 

Intercity Switched Service (ISS) - This service is grandfathered and is only available 
to existing Customers at existing locations without modification as of December 1 , 

C. 
- 

20 12. 

Intercity Switched Service (ISS) is a two way service limited to those areas in 
which the Company has its own interoffice facilities between localities. 

ISS may be purchased in conjunction with BES, in which case BES and ISS 
monthly recurring charges apply. 

Local Access Service ------I See Section 4.5 for Voice T1; 10.36 for 
Complete LinedTrunks; 10.27 for tw telecom 
Channel 12 Service; 10.32 for Complete 
Dynamic One; 10.30 for VersiPakB Lines and 
Trunks 

Individual Telephone Numbers I See Section 5.10 
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SECTION 4 -BUSINESS NETWORK SWITCHED SERVICE, (CONT’D.) 

4.9 [Reserved for Future Use] 
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SECTION 4 - BUSINESS NETWORK SWITCHED SERVICE, (CONT'D.) 

4.9 [Reserved for Future Use], (Cont'd.) 
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(M) Certain material previously found on this page is now located on Page 307.39. 
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SECTION 4 - BUSINESS NETWORK SWITCHED SERVICE, (CONT'D.) 

4.9 [Reserved for Future Use], (Cont'd.) 
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SECTION 4 - BUSINESS NETWORK SWITCHED SERVICE, (CONT'D.) 

4.13 Converged Voice Service 

4.13.1 General, (Cont'd.) 

Additional Toll Services are provided pursuant to the Company's published tariffs and rate 
schedules. 

The Customer must purchase a minimum of 4 and a maximum of 50 voice channels, which 
may be a combination of analog business lines and digital trunks, or analog business lines 
and PRI channels. Combinations of digital trunks and PRI channels are not available. Only 
one trunk group may be provisioned per service location. The Customer must select a call 
package based upon the desired number of simultaneous calls (voice channels). The 
remaining available bandwidth, including excess bandwidth available when all voice services 
are not in use, will be dynamically allocated to Internet access and/or VPN services 
depending on the bundle purchased. Some combinations of voice services may be 
unavailable due to equipment limitations. Applications where more than 10% of daily call 
volume is used for faxing or other modem related activities are not supported. 

The Customer who adds VPN service to a Converged Service bundle will have the option of 
upgrading to a Premium bundle by adding Class of Service (COS), as described in the 
Company's Private Line tariff, for an additional charge. Adding COS will reduce the number 
of voice channels available at a given bandwidth. 

For the Customer who selects line based channels, the Deluxe Feature Package defined in 
Section 5.16.3 is available at no additional charge. The Customer is also eligible to purchase 
the Custom Feature Package as defined in Section 5.16.3. The Customer will also receive the 
first 100 telephone numbers (Individual Telephone Number (ITN), Virtual Telephone 
Number (VTN) and Remote Telephone Number (RTN)) per service location at no charge. (T) 
Additional ITNs will be charged as described in Section 5.10. Additional VTNs will be 
charged as described in Section 5.21. Additional RTNs are charged as described in Section (T) 
5.22. (TI 

Three distinct bundles are available: 

A. Voice + Internet 

The Customer designates the number of voice channels to be configured as 
described above. The remaining available bandwidth, including excess bandwidth 
available when all voice services are not in use, will be dynamically allocated for 
Internet access service. 
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SECTION 4 - BUSINESS NETWORK SWITCHED SERVICE, (CONT’D.) 

4.14 FlexVoiceSM Service, (Cont’d.) 

4.14.4 

4.14.5 

4.14.6 

Line Features 

A. For the Customer who selects line based channels, the Deluxe Feature Package 
defined in Section 5.16 is available at no additional charge. The Customer is also 
eligible to purchase the Custom Feature Package as defined in Section 5.16. 

The Customer is eligible for one Basic Voice Mailbox per Flexvoice line at no B. 
additional charge. 

Telephone Numbers 

The Customer receives the first 100 telephone numbers (Individual Telephone Number 
(ITN), Virtual Telephone Number (VTN) and Remote Telephone Number (RTN)) per 
service location at no charge. Additional ITNs are charged as described in Section 5.10. 
Additional VTNs are charged as described in Section 5.21. Additional RTNs are charged as 

(T) 

(T) 
described in Section 5.22. (T) 

Rates and Charges 

A. Application of Rates 

Flexvoice Service is a flat rated service. A Monthly Recurring Charge applies for 
the service and calls made within the local calling area are included at no additional 
charge. To the extent facilities are available, services offered under this tariff are 
provided by the Company on an On-Net basis. Unless otherwise noted, prices for 
services offered under this tariff reflect the On-Net price for such services. Where 
service is provided on an Off-Net basis, additional charges may apply. 

B. Rates 

All rates are applied per Flexvoice Service arrangement at each service location: 

1. Phoenix Markets 

Maximum Nonrecurring Charge $2,5 00.00 

Maximum Recurring Charge $4,000.00 

2. Tucson Markets 

Maximum Nonrecurring Charge $2,500.00 

Maximum Recurring Charge $6,000.00 

Issued: December 10,201 3 Effective: January 9,20 14 

Issued by: Greg Diamond, Regulatory Vice President (T) 
10475 Park Meadows Drive (T) 
Littleton, CO 80124 AZ11303 



tw telecom of arizona llc Arizona C.C. Tariff No. 7 
Original Page 73.15 

SECTION 4 - BUSINESS NETWORK SWITCHED SERVICE, (CONT’D.) 

4.15 SIP Trunking Service 

4.15.1 General 

SIP (Session Initiation Protocol) Trunking Service offers voice channels over Ethernet or 
TDM services which enable a Customer to originate and terminate calls using IP format. 
Service is offered in increments of 5 call paths (5  DSO equivalents) with a minimum of 25 
call paths and a maximum of 2,000. All services utilizing TDM-based transport require the 
installation of a Company-provided managed router to convert the interface from TDM to 
Ethernet. 

The demarcation between the Customer’s switch or network and the Company’s network is a 
Company-provided Session Border Controller (SBC) installed at the Customer’s premises. 
The compatibility of the make, model and release of the Customer premises equipment must 
be verified prior to purchase of the SIP Trunking Service. 

Upon disconnection of the services, all Company-provided equipment must be returned to 
the Company. 

4.15.2 Service Limitations 

SIP Trunking Service is not designed for, but may be compatible with, faxing, remote 
metering, supervisory control and alarm signaling. Customer is responsible for ensuring 
compatibility when using SIP Trunking Service for these purposes. 

SIP Trunking Service is designed to support 91 1 addressing only at the Customer’s physical 
service location, or at eligible remote locations validated by the Company. 

The Customer is solely responsible for the acquisition, repair and maintenance of any back- 
up power system that the Customer deems necessary to support its telecommunications 
systems. In the event of a power failure, the absence or failure of a battery back-up system 
will result in the loss of use of the SIP Trunking Service, including 911 service. The 
Company has no liability or responsibility for such loss of service. 
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25-45 

Arizona C.C. Tariff No. 7 
Original Page 73.16 

6.500 

SECTION 4 - BUSINESS NETWORK SWITCHED SERVICE, (CONT’D.) 

4.15 SIP Trunking Service, (Cont’d.) 

4.15.3 Long Distance Calling Allowance 

The Customer receives a long distance allowance, which may be used for direct dialed and/or 
toll free services, based on the call paths purchased. 

50-70 

Additiona 

13,000 

I I Monthly Long Distance I 

75-95 19 5nn 
91 nnn I 100-120 I LV,VVV 

125-145 I 32.500 
150-170 I 39,000 
175-195 I 45 5nn 

I 250-2,000 I 65,000 

Toll Services are provided pursuant to the Company’s published tariffs and rate 
schedules. The Customer who does not select the Company as their long distance provider is 
not eligible to receive the monthly allowance of long distance minutes of usage. 

4.15.4 Telephone Numbers 

The Customer receives the first 100 telephone numbers (Individual Telephone Number 
(ITN), Virtual Telephone Number (VTN) and Remote Telephone Number (RTN)) per 
service location at no charge. Additional ITNs are charged as described in Section 5.10. 
Additional VTNs are charged as described in Section 5.21. Additional RTNs are charged as 
described in Section 5.22. 
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SECTION 4 - BUSINESS NETWORK SWITCHED SERVICE, (CONT’D.) 

4.15 SIP Trunking Service, (Cont’d.) 

4.15.5 Rates and Charges 

A. Application of Rates 

SIP Trunking Service is comprised of two rate elements; a transport charge and a 
call path bundle. There is no additional charge for the managed router required 
for TDM or Off-Net provisioning. To the extent facilities are available, services 
offered under this tariff are provided by the Company on an On-Net basis. Unless 
otherwise noted, prices for services offered under this tariff reflect the On-Net 
price for such services. Where service is provided on an Off-Net basis, additional 
charges may apply. 

B. Maximum Rates 

All rates are applied per SIP Trunking Service at each service location: 

1. Transport 

Maximum Nonrecurring Charge 

Maximum Recurring Charge 

1. Simultaneous Call Path Increments 

Maximum Nonrecurring Charge 

Maximum Recurring Charge 

$750.00 

$2,500.00 

$2,500.00 

$52,000.00 

Notes: PS/ALI (See Section 2.28) is not available on SIP Trunking. 
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SECTION 5 - SUPPLEMENTAL SERVICES, (CONT’D.) 

5.13 Busy Verification, Interrupt, and Customer Originated Trace Services - Services no longer available (T) 
as of January 9,2014. (T) 

5.13.1 General 

Upon request of a calling party, the Company will verify a busy condition on a called line. 
An operator will determine if the line is clear or in use and report to the calling party. In 
addition, the operator will intercept an existing call on the called line if the calling party 
indicates an emergency and requests interruption. 

Customer Originated Trace allows a Customer to originate a trace to track harassing callers 
that they otherwise cannot identify via Caller ID. The feature “marks” the calling records in 
the Company’s switch so that if and when they are requested by law enforcement the 
Company can easily identify the call within the call records. The Company will not release 
caller identification records directly to the Customer. This information will only be released 
to law enforcement at their request. 

5.13.2 Rate Application 

A. A Verification Charge will apply when: 

1. The operator verifies that the line is busy with a call in progress, or 

2. The operator verifies that the line is available for incoming calls. 

B. Both a Verification Charge and an Interrupt Charge will apply when the operator 
verifies that a called number is busy with a call in progress and the Customer 
requests interruption. The operator will interrupt the call advising the called party of 
the name of the calling party and the called party will determine whether to accept 
the interrupt call. Charges will apply whether or not the called party accepts the 
interruption. 

C. No charge will apply when the calling party advises that the call is from an official 
public emergency agency. 

5.13.3 Maximum Rates and Charges 

Verification Charge, each request $4.50 
Interrupt Charge, each request $9.50 
Customer Originated Trace, each traced call $4.00 
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SECTION 5 - SUPPLEMENTAL SERVICES, (CONT’D.) 

5.22 Remote Telephone Numbers Service 

5.22.1 

5.22.2 

5.22.3 

Description 

Remote Telephone Numbers (RTN) Service supports Customer remote locations by allowing 
a Customer to assign a telephone number from a rate center in which it has a physical 
location and associate it to a different physical service location in a rate center other than 
where the telephone number is natively associated for the purposes of centralizing its PBX. 
The RTN Service Customer is responsible for transporting all calls between the PBX and the 
remote site via its Wide Area Network (WAN), which can be provided by the Company or 
by another carrier. Calls made to the RTN are charged to the caller and rated based upon the 
caller’s local calling area. Should the Customer transmit an RTN on an outbound call, the 
call is assigned a local calling area based on the remote site address. The remote site address 
is transmitted on 91 1 calls, see paragraph 5.22.2 below. 

Limitations 

RTNs are assigned only from suitably equipped Company switches. The RTN Service 
Customer must subscribe to an eligible voice service. Unless the Customer purchases 
multiple trunk groups, all RTNs, VTNs and ITNs share all call paths associated with the 
eligible service to which calls are terminated in the order in which calls are received. Should 
the Customer transmit an RTN on a call made to 91 1 , authorities will respond to the remote 
site address as provided by the Customer at the time service is ordered unless changed in 
writing. The Customer is responsible for notifying the Company should the address 
associated with an RTN change. 

Maximum Rates and Charges 

Rates are based upon the remote site address. The Customer receives the first 100 RTNs 
at each remote site at no additional charge. 

Monthly Recurring Charge Per Number $1 .oo 
Nonrecurring Charge Per Number $5.00 

Note: PS/ALI services are not currently supported with RTNs. Available with Converged Voice 
Services (with trunks), Flexvoice (with trunks) or SIP Trunking. 
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SECTION 10 - GRANDFATHERED SERVICESy (CONT’D.) 

10.33 Basic Business Line Service 

This service is grandfathered and is only available to existing Customers at existing locations without 
modification as of January 9,2014. 

10.33.1 Description 

Basic Business Line Service provides a Customer with one or more analog, voice-grade 
telephonic communications channels that can be used to place or receive one call at a time. 
Local calling service is available on a flat rate basis (one monthly charge regardless of call 
volume). Basic Business Lines are provided for connection of Customer-provided single-line 
terminal equipment such as station sets or facsimile machines. 

The Basic Business Line Service Customer is also eligible to purchase the Premium Feature 
Package as defined in Section 5.16. 

10.33.2 Rates and Charges 

A. Maximum Rates and Charges 

12 Month 24 Month 36 Month 60 Month 
Monthly Term Term Term Term 

Monthly Recurring Charge ICB $33.75 $32.70 $3 1.73 $3 1.05 
Nonrecurring Charge ICB $67.50 $67.50 $67.50 $67.50 

B. Rates and Charges 

12 Month 24 Month 36 Month 60 Month 
Monthly Term Term 

Monthly Recurringcharge ICB $12.16 $11.60 $11.05 $10.50 
Nonrecurring Charge ICB $45.00 $20.00 $20.00 $20.00 

(M) - Certain material now found on this page was previously located on Page 56 and Page 330. 
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SECTION 10 - GRANDFATHERED SERVICES, (CONT’D.) 

10.34 Business Terminal Services 

This service is grandfathered and is only available to existing Customers at existing locations without 
modification as of January 9,2014. 

10.34.1 Description 

Business Terminal Service is generally used in a hunting arrangement or a multi-line hunt 
group. The group may have a main telephone number assigned to the first terminal in the 
group or they may have individual telephone numbers assigned to each terminal. Common 
applications include modem pools and large hunting applications for analog lines. Business 
Terminals have a physical appearance in the switch and are assigned to a unique channel. 
Business Terminals may or may not have a telephone number assigned to them. 
Additionally, Business Lines can have separate and unique features per line whereas 
Business Terminals may or may not take on characteristics of the group. 

The Business Terminal Services Customer is also eligible to purchase the Premium Feature 
Package as defined in Section 5.16. 

10.34.2 Rates and Charges 

A. Maximum Rates and Charges 

1. Business Terminal with and without Telephone Number (All Markets) 

12 Month 24 Month 36 Month 60 Month 
Monthly Term Term Term Term 

Monthly Recurring Charge ICB $33.75 $32.40 $3 1.75 $3 1.05 
Nonrecurring Charge ICB $67.50 $67.50 $67.50 $67.50 

B. Rates and Charges 

1. Business Terminal with and without Telephone Number (All Markets) 

12 Month 24 Month 36 Month 60 Month 
Monthly Term Term Term Term 

MonthlyRecurringCharge ICB $12.16 $11.60 $11.05 $10.50 
Nonrecurring Charge ICB $20.00 $20.00 $20.00 $20.00 

(M) - Certain material now found on this page was previously located on Page 57 and Page 33 1. 
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SECTION 10 - GRANDFATHERED SERVICESy (CONT’D.) 

10.35 Analog Trunk Service 

This service is grandfathered and is only available to existing Customers at existing locations without 
modification as of January 9,2014. 

10.35.1 Description 

Analog Trunk Service provides a Customer with a single, voice-grade telephonic 
communications channel that can be used to place or receive one call at a time. Analog 
Trunk Service provides a connection from a Customer-provided PBX to the public switched 
telecommunications network. 

Each Analog Trunk can be configured as an Inward, Outward or Two-way Trunk. Inward 
and Two-way Trunks may be equipped with Individual Telephone Numbers for additional 
charges as specified in Section 5.10. This enables a PBX to switch an incoming call directly 
to the intended extension number without the need for an attendant. 

Analog Trunk Service may be configured into a hunt group with other Company-provided 
Analog Trunks. 

The Company will consider requests for large quantities of trunks, i.e.101 or more, on an 
individual case basis only. 

10.35.2 Rates and Charges - Two-way Service 

A. Maximum Rates and Charges 

12 Month 24 Month 36 Month 60 Month 
Monthly Term Term - Term 

Monthly Recurring Charge ICB $5 1.98 $49.43 $46.88 $46.88 
Nonrecurring Charge ICB $60.00 $60.00 $60.00 ICB 

B. Rates and Charges 

12 Month 24 Month 36 Month 60 Month 
Monthly Term Term Term 

Monthly Recurring Charge ICB $12.16 $11.60 $1 1.05 $10.50 
Nonrecurring Charge ICB $40.00 $40.00 $40.00 ICB 

(M) - Certain material now found on this page was previously located on Page 59 and Page 333. 
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SECTION 10 - GRANDFATHERED SERVICES, (CONT'D.) 

10.36 Complete LinesD'runks Service 

This service is grandfathered and is only available to existing Customers at existing locations without 
modification as of January 9,2014. Existing contracts cannot be renewed. Renewal of services will 
be provided on a month to month basis only. 

10.36.1 Description 

Complete LinedTrunks Service is a local exchange service offered to local end user 
Customers served from a Company switch who are also purchasing one of the following 
products: Complete Dynamic Service, Channel 12 Service or Voice TI Service. Complete 
LinedTrunks Service will be provisioned on either a DSO or DS1 access facility basis, 
depending on the minimum and maximum line/trunk counts identified below. The Complete 
LinedTrunks Service Customer who selects line based channels is also eligible to purchase 
the Premium Feature Package as defined in Section 5.16. Toll services are provided pursuant 
to the Company's published tariffs and rate schedules. 

The Complete Lines/Trunks Service Customer purchasing the service with a DS 1 access 
facility may select any combination of the following product types. The Customer must 
select a minimum of 8 lines, trunks or channels. 

Business Exchange Lines 
PBX DID Trunks 
PBX DOD Trunks 
PBX Combination Trunks 
PBX Combination Trunks w/DID 
PRI B Channel -DID Trunks 
PRI B Channel -DOD Trunks 
PRI B Channel -Combination Trunks 
PRI B Channel -Combination Trunks w/DID 
PRI D Channel (per DSl access facility) 

The Customer who purchases Complete LinedTrunks Service at a DSO level may select one 
of the following product types. The Customer who selects over 7 lines or trunks will be 
provisioned at the DS 1 facility level. 

Business Exchange Lines 
PBX DOD Trunks 
PBX Combination Trunks 

(M) - Certain material now found on this page was previously located on Page 71 
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SECTION 10 - GRANDFATHERED SERVICES, (CONT’D.) 

10.36 Complete Lines/Trunks Service, (Cont’d.) 

10.36.2 Complete LinedTrunks Feature Pack (Grandfathered) This part of the service is 
grandfathered and is only available to existing Customers at existing locations without 
modification as of February 26,20 10. 

The Complete LinedTrunks Feature Pack includes the following line-based features: 

Last Call Return 
Anonymous Call Rejection 
Automatic Recall 
Call Forward 
Call Hold 
Call Transfer 
Call Waiting 
Caller ID Number Only 
Combined Caller ID 
Distinctive Ringing 
DNIS (Dialed Number Identification Service)** 
Calling Number and Name Transmission 
Remote Activation Call Forwarding 
8/10 Number Speed Calling 
30 Number Speed Calling 
Three Way Calling 

** Only available on the DSl product. 

The Customer may purchase Complete Lines and Trunks Feature Pack at a monthly rate per 
linehrunk. Line-based features may only be provisioned on business exchange lines. 

(M) - Certain material now found on this page was previously located on Page 72. 
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SECTION 10 - GRANDFATHERED SERVICES, (CONT’D.) 

10.36 Complete LinedTrunks Service, (Cont’d.) 

10.36.3 Maximum Rates and Charges 

Complete LinedTrunks is available under Month to Month, 12 Month, 24 Month or 36 
Month Term Agreements. Each commitment level will be charged Monthly Recurring and 
Nonrecurring rates as specified below. 

A. Nonrecurring Charges 

Tucson 

Month to 12 24 36 

$100.00 $100.00 $100.00 $100.00 
Month Months Months Months ---- 

B. Monthly Recurring Charges 

Complete LinesITrunks (with DSl access facility) per line or trunk 

Month to 12 24 36 
Tucson Month Months Months Months 
B Channel, per Line/Trunk $100.00 $100.00 $100.00 $100.00 

D Channel, per DSl Access Facility $250.00 $250.00 $250.00 $250.00 

10.36.4 Rates and Charges 

A. Nonrecurring Charges 

Tucson 

Month to 12 24 36 
Month Months Months Months 
$20.00 $20.00 $20.00 $20.00 

B. Monthly Recurring Charges 

Complete Lines/Trunks (with DS1 access facility) per line or trunk 

Month to 12 24 36 
Tucson Month Months Months Months 
B Channel, per Line/Trunk $40.50 $40.50 $36.45 $34.43 

D Channel, per DSl Access Facility $1 10.00 $1 10.00 $99.00 $93.50 

(M) - Certain material now found on this page was previously located on Page 73 and Page 342. 
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10.37 

SECTION 10 - GRANDFATHERED SERVICES, (CONT'D.) 

tw telecom One Solution: Connect 

This service is grandfathered and is only available to existing Customers at existing locations without 
modification as of January 9,2014. 

10.37.1 Description 

tw telecom One Solution: Connect is an IP Trunk service provisioned across a Customer's 
Local Area Network (LAN) and the Company's IP Core. One Solution: Connect enables the 
user to converge voice and Internet traffic across a single transport facility. 

Customers subscribing to One Solution: Connect are required to have both transport and 
access with an option for a managed CPE gateway. tw telecom One Solution: Connect 
dedicated access for voice calls. Access may be ordered for T l D S 3  facilities (up to 4xT1) 
and Ethernet (2 Mbps to 100 Mbps). The number of simultaneous calls supported is 
determined by the bandwidth selected by the Customer. 

Service is available as equipment and facilities permit. 

Access Bandwidth Number of Simultaneous Calls 
1.544 Mbps 
2 Mbps 
4 Mbps 
6 Mbps 
8 Mbps 
10 Mbps 
20 Mbps 
50 Mbps 
100 Mbps 

10.37.2 Maximum Rate and Charges 

One Trunk 
Monthly Recurring Charge 
Nonrecurring Charge - Initial 
Nonrecurring Charge - Each Add'l 

Two Trunks 
Monthly Recurring Charge 
Nonrecurring Charge - Initial 
Nonrecurring Charge - Each Add'l 

18 
23 
46 
69 
92 
115 
23 0 
575 
1150 

24 Month Term 36 Month Term 
$ 750.00 $ 680.00 
$1,500.00 $1,000.00 
$1,500.00 $1,000.00 

24 Month Term 36 Month Term 
$1,500.00 $1,080.00 
$1,500.00 $1,000.00 
$1,500.00 $1,000.00 

(M) - Certain material now found on this page was previously located on Page 325 and Page 326 
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SECTION 10 - GRANDFATHERED SERVICES, (CONT'D.) 

10.37 tw telecom One Solution: Connect, (Cont'd.) 

10.37.2 Maximum Rate and Charges, (Cont'd.) 

Three Trunks 
Monthly Recurring Charge 
Nonrecurring Charge - Initial 
Nonrecurring Charge - Each Add'l 

Four Trunks 
Monthly Recurring Charge 
Nonrecurring Charge - Initial 
Nonrecurring Charge - Each Add'l 

10.37.3 Rates and Charges 

One Trunk 
Monthly Recurring Charge 
Nonrecurring Charge - Initial 
Nonrecurring Charge - Each Add'l 

Two Trunks 
Monthly Recurring Charge 
Nonrecurring Charge - Initial 
Nonrecurring Charge - Each Add'l 

Three Trunks 
Monthly Recurring Charge 
Nonrecurring Charge - Initial 
Nonrecurring Charge - Each Add'l 

Four Trunks 
Monthly Recurring Charge 
Nonrecurring Charge - Initial 
Nonrecurring Charge - Each Add'l 

24 Month Term 36 Month Term 
$2,140.00 $1,940.00 
$1,500.00 $1,000.00 
$1,500.00 $1,000.00 

24 Month Term 36 Month Term 
$2,950.00 $2,580.00 
$1,500.00 $1,000.00 
$1,500.00 $1,000.00 

24 Month Term 36 Month Term 
$375.00 $340.00 
$500.00 $500.00 
$500.00 $500.00 

24 Month Term 36 Month Term 
$750.00 $540.00 

$1,000.00 $1,000.00 
$1,000.00 $1,000.00 

24 Month Term 36 Month Term 
$1,070.00 $970.00 
$1,500.00 $1,000.00 
$1,500.00 $1,000.00 

24 Month Term 36 Month Term 
$1,425.00 $1,290.00 
$1,500.00 $1,000.00 
$1,500.00 $1,000.00 

(M) - Certain material now found on this page was previously located on Page 326 and Page 384. 
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SECTION 12 - [RESERVED FOR FUTURE USE] 
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CURRENT PRICE LIST, (CONT'D.) 

Basic Business Line Service Charges - Grandfathered Services - Rates and charges are grandfathered and are 
only available to existing Customers at existing locations without modification as of January 9,2014. 

(T) 
(TI 
(MI 

I 
I 
I 
I 
I 

(MI 

(M) - Certain material previously found on this page is now located on Page 307.35. 

Issued: December 10,20 13 Effective: January 9, 20 14 

Issued by: Greg Diamond, Regulatory Vice President (T) 
10475 Park Meadows Drive (T) 
Littleton, CO 80124 AZ11303 



tw telecom of arizona Ilc Arizona C.C. Tariff No. 7 
2”d Revised Page 33 1 

Cancels 1’‘ Revised Page 331 

CURRENT PRICE LIST, (CONT’D.) 

Business Terminals - Grandfathered Services -Rates and charges are grandfathered and are only available to (T) 
existing Customers at existing locations without modification as of January 9, 201 4. (T) 
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CURRENT PRICE LIST, (CONT'D.) 

Business Terminals, (Cont'd.) - Grandfathered Services 
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CURRENT PRICE LIST, (CONT'D.) 

Analon Trunk Service - Grandfathered Services - Rates and charges are grandfathered and are only available (T) 
to existing Customers at existing locations without modification as of January 9,2014. (T) 
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Local Access Service 

Individual Telephone Numbers 

FX Premium Charge, per rate center 
Interoffice Transport 

Arizona C.C. Tariff No. 7 
3'd Revised Page 339 

Cancels 2"d Revised Page 339 

See Section 4.5 for Voice T1; 10.36 for Complete 
LinesITrunks; 10.27 for tw telecom Channel 12 
Service; 10.32 for Complete Dynamic One; 10.30 for 
VersiPakQ Lines and Trunks 
See Section 5.10 

Monthly Recurring Charge Nonrecurring Charge 
$40.00 $0.00 

nla d a  

CURRENT PRICE LIST, (CONT'D.) 

Foreign Exchange Services (Section 4.6.3) 

The Company's Foreign Exchange Service is available in the following configurations: 

A. Business Expansion Service (BES) - inbound only, intraLATA only service. 

Individual Telephone Number 
VersiPakQ Lines and Trunks - 
See Section 5.10 

B. Expanded Exchange Service (EES) -two way, intraLATA only service. 

I Monthly Recurring Charge 
FX Premium Charge, 
Per trunk, line or channel $20.85 
Per PRI $500.00 
Interoffice Transport n/a 

Section 4.5 for Voice T1; 10.36 for Complete 
ines/Trunks; 10.27 for tw telecom Channel 12 

10.32 for Complete Dynamic One; 10.30 for 

Local Access Service 

Nonrecurring Charge 

$0.00 
$0.00 
n/a 
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See Section 4.5 for Voice T1; 10.36 for Complete 

Service; 10.32 for Complete Dynamic One; 10.30 
Lines/Trunks; 10.27 for tw telecom Channel 12 

for VersiPakQ Lines and Trunks 

Arizona C.C. Tariff No. 7 
4‘” Revised Page 339.1 

Cancels 3rd Revised Page 339.1 

(TI 

(T) 

CURRENT PRICE LIST, (CONT’D.) 

Monthly Recurring Charge 
$100.00 

Foreign Exchange Services, (Cont;d,) (Section 4.6.3) 

Nonrecurring Charge 
$0.00 

C. Intercity Switched Service (ISS) - This section of rates is grandfathered and is only available 
to existing Customers at existing locations without modification as of December 1 , 2012. 

Individual Telephone Numbers 

D. 

Converged Voice Service 
See Section 5.10 

Local Access Service 

I Individual TeleDhone Numbers See Section 5.10 

Provided pursuant to Private Line Tariff or ICB I 
One Reach - one way (VirtualReach) or two way (LocalReach) 

Local Access Service I See Section 4.5 for Voice T1 and Section 4.13 and1 
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CURRENT PRICE LIST, (CONT'D.) 

Complete LinesITrunks Service - Grandfathered Services -Rates and Charges are grandfathered and are only (T) 
available to existing Customers at existing locations without modification as of January 9, 2014. Existing 
contracts cannot be renewed. Renewal of services will be provided on a month to month basis only. 
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CURRENT PRICE LIST, (CONT'D.) 

Automatic Reroute Service (Section 5.15) 

Automatic Reroute 
Up to 6 Call Paths 
Up to 12 Call Paths 
Up to 18 Call Paths 
Up to 24 Call Paths 
Up to 30 Call Paths 
Up to 36 Call Paths 
Up to 42 Call Paths 
Up to 48 Call Paths 
Up to 54 Call Paths 
Up to 60 Call Paths 
Up to 66 Call Paths 
Up to 72 Call Paths 
Up to 78 Call Paths 
Up to 84 Call Paths 
Up to 90 Call Paths 
Up to 96 Call Paths 

Per Trunk Group Rerouted 
Monthly Nonrecurring 

Recurring; Charge Charge 
$ 10.00 $100.00 
$ 20.00 $100.00 
$ 30.00 $100.00 
$ 40.00 $100.00 
$ 50.00 $100.00 
$ 60.00 $100.00 
$ 70.00 $1 00.00 
$ 80.00 $1 00.00 
$ 90.00 $100.00 
$100.00 $100.00 
$1 10.00 $100.00 
$120.00 $100.00 
$130.00 $100.00 
$140.00 $100.00 
$150.00 $100.00 
$160.00 $100.00 

Emergencv Reroute Service (Section 5.12) 

Charge per Reroute Occurrence $250.00 

Busv Verification, Interrupt and Customer Originated Trace Service (Section 5.13) - Services no longer 
available as of January 9,2014. 

(T) 
(TI 

Verification Charge, each request $3.00 
Interrupt Charge, each request $6.00 

$2.00 Customer Originated Trace, each traced call 
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CURRENT PRICE LIST, (CONT'D.) 

tw telecom One Solution: Connect - Grandfathered Services - Rates and charges are grandfathered and are (T) 
only available to existing Customers at existing locations without modification as of January 9,2014. (T) 
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CURRENT PRICE LIST, (CONT'D.) 

Voice Mail Service (Section 5.1 8) 

Per Individual Mailbox, (Cont'd.) 

All LATAs where available 

Per Individual Mailbox (up to 100 Mail Addresses): 

Monthly Recurring Charge Nonrecurring Charge 
Basic Mailbox $6.95 $22.00 

Enhanced Mailbox $8.95 $22.00 

Deluxe Mailbox $10.95 $22.00 

Recorded Announcement Service (Section 5.19) 

All LATAs 

Each Completed Local Recorded Announcement - $0.80 

Automatic Intercept Service (AIS) (Section 5.20) 

Initial 3 Month Service Period 
Extended Service Period 

Virtual Telephone Number (Section 5.21) 

Montly Recurring Charge Per Number 

Nonrecurring Charge Per Number 

Remote Telephone Numbers Service (Section 5.22) 

Montly Recurring Charge Per Number 

Nonrecurring Charge Per Number 

Monthly Recurring Charge 
$0.00 
ICB 

$0.15 

$0.35 

$0.15 

$0.35 
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CURRENT PRICE LIST, (CONT’D.) 

SIP Trunking Service (Section 4.1 5)’ (Cont’d.) 

Rates and Charges 

All rates are applied per SIP Trunking Service at each service location: 

1. Transport 

Monthly Recurring Charge I Bandwidth INonrecurring 1 12 I 24 I 36 I 60 

DS3 $325 $293 $276 $260 

$325 $293 $276 $260 Ethernet 
100 Mbm 

(N) 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
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I 
I 
I 
I 

Notes: PS/ALI (See Section 2.28) is not available on SIP Trunking. 

I 
I 
I 

(N) 
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CURRENT PRICE LIST, (CONT’D.) 

SIP Trunking Service (Section 4.15)’ (Cont’d.) 

Rates and Charges, (Cont’d.) 

All rates are applied per SIP Trunking Service at each service location: 

2. Simultaneous Call Path Increments 
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295 

Arizona C.C. Tariff No. 7 
Original Page 397 

65,000 I $500.00 1 $6,230.40 I $5,192.00 I $4,720.00 1 $4,484.00 

CURRENT PRICE LIST, (CONT’D.) 

300 

SIP Trunking Service (Section 4.15), (Cont’d.) 

65,000 I $500.00 I $6,336.00 I $5,280.00 I $4,800.00 I $4,560.00 

Rates and Charges, (Cont’d.) 

All rates are applied per SIP Trunking Service at each service location: 

2. Simultaneous Call Path Increments, (Cont’d.) 

Issued: December 10,2013 

Issued by: Greg Diamond, Regulatory Vice President 
10475 Park Meadows Drive 
Littleton, CO 80124 

Effective: January 9,20 14 

AZ11303 
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CURRENT PRICE LIST, (CONT’D.) 

SIP Trunking Service (Section 4.15), (Cont’d.) 

Rates and Charges, (Cont’d.) 

All rates are applied per SIP Trunking Service at each service location: 

2. Simultaneous Call Path Increments, (Cont’d.) 

Issued: December 10,2013 

Issued by: Greg Diamond, Regulatory Vice President 
10475 Park Meadows Drive 
Littleton, CO 80124 

(N) 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

(N) 

Effective: January 9,20 14 
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CURRENT PRICE LIST, (CONT’D.) 

SIP Trunking Service (Section 4-15), (Cont’d.) 

Rates and Charges, (Cont’d.) 

All rates are applied per SIP Trunking Service at each service location: 

2. Simultaneous Call Path Increments, (Cont’d.) 

Issued: December 10,20 13 

Issued by: Greg Diamond, Regulatory Vice President 
10475 Park Meadows Drive 
Littleton, CO 80124 AZ11303 
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Effective: January 9, 2014 
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Simultaneous 
Call Paths 

585 
590 

Arizona C.C. Tariff No. 7 
Original Page 400 

Included LD Nonrecurring . Monthly Recurring Charge 
MOUs Charge 12 Months 24 Months 36 Months 60 Months 
65,000 $500.00 $1 1,583.00 $9,652.50 $8,775.00 $8,336.25 
65.000 $500.00 $1 1.682.00 $9.735.00 $8.850.00 $8.407.50 

CURRENT PRICE LIST, (CONT’D.) 

630 

SIP Trunking Service (Section 4.15), (Cont’d.) 

65,000 I $500.00 1 $12,474.00 I $10,395.00 I $9,450.00 I $8,977.50 

Rates and Charges, (Cont’d.) 

635 

All rates are applied per SIP Trunking Service at each service location: 

65,000 I $500.00 I $12,573.00 I $10.477.50 I $9.525.00 I $9.048.75 
640 65,000 $500.00 
645 65,000 $500.00 

$12,672.00 $10,560.00 $9,600.00 $9,120.00 
$12,771.00 $10,642.50 $9,675.00 $9,191.25 

1 650 1 65.000 1 $500.00 1 $12.870.00 1 $10.725.00 1 $9.750.00 1 $ 9 - 2 6 2 m  

Issued: December 10,20 13 Effective: January 9,2014 

Issued by: Greg Diamond, Regulatory Vice President 
10475 Park Meadows Drive 
Littleton, CO 80124 AZ11303 
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Simultaneous 
Call Paths 

725 
73 0 
73 5 

Arizona C.C. Tariff No. 7 
Original Page 40 1 

Included LD Nonrecurring - Monthly Recurring Charge 
MOUs Charge 12 Months 24 Months 36 Months 60 Months 
65,000 $500.00 $14,355.00 $1 1,962.50 $10,875.00 $10,331.25 
65,000 $500.00 $14,454.00 $12,045.00 $10,950.00 $10,402.50 
65.000 $500.00 $14.553.00 $12.127.50 $1 1.025.00 $10.473.75 

CURRENT PRICE LIST, (CONT’D.) 

SIP Trunking Service (Section 4.15), (Cont’d.) 

Rates and Charges, (Cont’d.) 

All rates are applied per SIP Trunking Service at each service location: 

2. Simultaneous Call Path Increments, (Cont’d.) 

845 
850 
855 
860 

65,000 $500.00 $16,731.00 $13,942.50 $12,675.00 $12,041.25 
65,000 $500.00 $16,830.00 $14,025.00 $12,750.00 $12,112.50 
65,000 $500.00 $16,929.00 $14,107.50 $12,825.00 $12,183.75 
65.000 

$500.00 I $16.236.00 I $13.530.00 I $12.300.00 $11,685.00 
$500.00 I $16,335.00 1 $13.612.50 I $12.375.00 $11.756.25 

$11,827.50 
$1 1,898.75 ‘I $1 1.970.00 

I 65.000 
65,000 
65,000 $500.00 
65.000 $500.00 

$16,434.00 $1 3,695.00 $12,450.00 
$1 6,533.00 $13,777.50 $12,525.00 

I 840 I 65.000 I $500.00 I $16.632.00 1 $13.860.00 1 $12.600.00 1 -  

Issued: December 10,2013 

Issued by: Greg Diamond, Regulatory Vice President 
10475 Park Meadows Drive 
Littleton, CO 80124 

Effective: January 9,20 14 

AZ11303 
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CURRENT PRICE LIST, (CONT’D.) 

SIP Trunking Service (Section 4.1 5),  (Cont’d.) 

Rates and Charges, (Cont’d.) 

All rates are applied per SIP Trunking Service at each service location: 

2. Simultaneous Call Path Increments, (Cont’d.) 

0 
I 
I 

1000 I 65,000 I $500.00 I $19,800.00 I $16,500.00 I $15,000.00 I $14,250.00 

Issued: December 10,2013 Effective: January 9,20 14 

Issued by: Greg Diamond, Regulatory Vice President 
10475 Park Meadows Drive 
Littleton, CO 80124 AZ11303 
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CURRENT PRICE LIST, (CONT’D.) 

SIP Trunking Service (Section 4.15), (Cont’d.) 

Rates and Charges, (Cont’d.) 

All rates are applied per SIP Trunking Service at each service location: 

2. Simultaneous Call Path Increments, (Cont’d.) 

1140 65,000 1 $500.00 I $20,691.00 I $17,242.50 I $15,675.00 1 $14,891.25 

Issued: December 10,2013 

Issued by: Greg Diamond, Regulatory Vice President 
10475 Park Meadows Drive 
Littleton, CO 80124 

Effective: January 9,20 14 

AZ11303 
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1275 
1280 

Arizona C.C. Tariff No. 7 
Original Page 404 

65,000 $500.00 $23,141.25 $19,284.38 $1733 1.25 $16,654.69 
65,000 $500.00 $23,232.00 $19,360.00 $17,600.00 $16,720.00 

CURRENT PRICE LIST, (CONT’D.) 

SIP Trunking Service (Section 4.19, (Cont’d.) 

Rates and Charges, (Cont’d.) 

All rates are applied per SIP Trunking Service at each service location: 

2. Simultaneous Call Path Increments, (Cont’d.) 

Issued: December 10,2013 

Issued by: Greg Diamond, Regulatory Vice President 
10475 Park Meadows Drive 
Littleton, CO 80124 AZ113 03 
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Effective: January 9, 2014 
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Nonrecurring 
Charge 
$500.00 

Arizona C.C. Tariff No. 7 
Original Page 405 

. Monthly Recurring Charge 
12 Months I 24Months 1 36 Months I 60Months 
$23.322.75 I $19.435.63 I $17.668.75 I $16.785.31 

CURRENT PRICE LIST, (CONT’D.) 

SIP Trunking Service (Section 4.1 5) ,  (Cont’d.) 

Rates and Charges, (Cont’d.) 

All rates are applied per SIP Trunking Service at each service location: 

2. Simultaneous Call Path Increments, (Cont’d.) 

Call Paths 
1285 
1290 
1295 

I Simultaneous I Included LD 
MOUs 
65,000 
65,000 
65.000 

$500.00 
$500.00 
$500.00 
$500.00 
$500.00 

$23,413.50 $19,511.25 $17,737.50 $16,850.63 
$23,504.25 $19,586.88 $17,806.25 $16,915.94 
$23,595.00 $19,662.50 $17,875.00 $16,981.25 
$23,685.75 $19,738.1 3 $17,943.75 $17,046.56 
$23.776.50 $19.813.75 $18.012.50 $17.1 11.88 

65,000 
65,000 

1300 
1305 
1310 

I 1330 I 65.000 

65,000 
65,000 
65,000 

I 1335 I 65,000 

$500.00 
$500.00 
$500.00 
$500.00 

65,000 
65,000 

$24,956.25 $20,796.88 $1 8,906.25 $17,960.94 
$25,047.00 $20,872.50 $18,975.00 $18,026.25 
$25,137.75 $20,948.13 $19,043.75 $1 8,09 1.56 
$25.228.50 $2 1.023.75 $19.1 12.50 $1 8.156.88 

I 1350 I 65.000 

1380 
1385 
1390 
1395 

I 1355 I 65,000 

65,000 
65,000 
65,000 
65.000 

65,000 
65,000 

$500.00 
$500.00 
$500.00 
$500.00 
$500.00 

1 1370 I 65.000 

$25,3 19.25 $21,099.38 $19,18 1.25 $1 8,222.19 
$25,410.00 $21,175.00 $19,250.00 $1 8,287.50 
$25,500.75 $21,250.63 $19,3 18.75 $18,352.81 
$25,591 S O  $21,326.25 $19,387.50 $1 8,418.13 
$25.682.25 $21.401.88 $19.456.25 $18.483.44 

I 1375 I 65.000 

I 1400 I 65.000 
65,000 
65,000 

1415 65.000 
I 1420 I 65.000 

$500.00 $23,867.25 $19,889.38 $1 8,081.25 $17,177.19 
$500.00 $23,958.00 $19,965.00 $18,150.00 $17,242.50 
$500.00 $24.048.75 $20.040.63 $18.218.75 $17.307.81 

$500.00 I $25.773.00 I $21,477.50 I $19,525.00 I $18,548.75 I 

Issued: December 10,2013 Effective: January 9,20 14 

Issued by: Greg Diamond, Regulatory Vice President 
10475 Park Meadows Drive 
Littleton, CO 80 124 AZll303 
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1475 
1480 

Arizona C.C. Tariff No. 7 
Original Page 406 

65,000 $500.00 $26,771.25 $22,309.38 $20,281.25 $19,267.19 
65,000 $500.00 $26,862.00 $22,385.00 $20,350.00 $19,332.50 

CURRENT PRICE LIST, (CONT’D.) 

1490 
1495 
1500 
1505 

SIP Trunking Service (Section 4.1 5), (Cont’d.) 

65,000 $500.00 $27,043.50 $22,536.25 $20,487.50 $19,463.13 
65,000 $500.00 $27,134.25 $22,611.88 $20,556.25 $19,528.44 
65,000 $500.00 $27,225.00 $22,687.50 $20,625.00 $19,593.75 
65.000 $500.00 $27.3 15.75 $22.763.13 $20.693.75 $19.659.06 

Rates and Charges, (Cont’d.) 

1545 
1550 
1555 
1560 

All rates are applied per SIP Trunking Service at each service location: 

65,000 $500.00 $28,041.75 $23,368.13 $21,243.75 $20,181.56 
65,000 $500.00 $28,132.50 $23,443.75 $21,3 12.50 $20,246.88 
65,000 $500.00 $28,223.25 $233 19.38 $2 1,38 1.25 $20,3 12.19 
65,000 $500.00 $28,3 14.00 $23,595.00 $21,450.00 $20,377.50 

2. Simultaneous Call Path Increments, (Cont’d.) 

I 1470 I 65.000 I $500.00 I $26.680.50 I $22.233.75 I $20,212.50 I $19,201.88 I 

1 1485 1 65.000 1 $500.00 1 $26.952.75 I $22.460.63 I $20.418.75 I $19.397.81 1 

Issued: December 10,2013 

Issued by: Greg Diamond, Regulatory Vice President 
10475 Park Meadows Drive 
Littleton, CO 80124 

Effective: January 9,20 14 

AZ11303 
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CURRENT PRICE LIST, (CONT’D.) 

SIP Trunking Service (Section 4.1 5), (Cont’d.) 

Rates and Charges, (Cont’d.) 

All rates are applied per SIP Trunking Service at each service location: 

2. Simultaneous Call Path Increments, (Cont’d.) 

Issued: December 10,201 3 Effective: January 9, 2014 
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Issued by: Greg Diamond, Regulatory Vice President 
10475 Park Meadows Drive 
Littleton, CO 80124 A211 303 
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Simultaneous Included LD 
Call Paths MOUs 

1710 65,000 

Arizona C.C. Tariff No. 7 
Original Page 408 

Nonrecurring Monthly Recurring Charge 
Charge 12 Months 24 Months 36 Months 60 Months 
$500.00 $3 1,036.50 $25,863.75 $23,512.50 $22,336.88 

~~~~ 

CURRENT PRICE LIST, (CONT’D.) 

1795 65,000 $500.00 $32,579.25 $27,149.38 $24,681.25 $23,447.19 
- 1800 65,000 $500.00 $32,670.00 $27,225.00 $24,750.00 $23,512.50 

1805 65,000 $500.00 $32,760.75 $27,300.63 $24,818.75 $23,577.81 
1810 65,000 $500.00 $3235 1.50 $27,376.25 $24,887.50 $23,643.13 
1815 65.000 $500.00 $32.942.25 $27.45 1.88 $24.956.25 $23,708.44 

SIP Trunking Service (Section 4.15), (Cont’d.) 

1840 
1845 
1850 

Rates and Charges, (Cont’d.) 

65,000 $500.00 $33,396.00 $27,830.00 $25,300.00 $24,035.00 
65,000 $500.00 $33,486.75 $27,905.63 $25,368.75 $24,100.3 1 
65,000 $500.00 $33,577.50 $27,98 1.25 $25,437.50 $24,165.63 

All rates are applied per SIP Trunking Service at each service location: 

2. Simultaneous Call Path Increments, (Cont’d.) 

Issued: December 10,2013 Effective: January 9,2014 

Issued by: Greg Diamond, Regulatory Vice President 
10475 Park Meadows Drive 
Littleton, CO 80124 A211303 
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CURRENT PRICE LIST, (CONT’D.) 

SIP Trunking Service (Section 4.15), (Cont’d.) 

Rates and Charges, (Cont’d.) 

All rates are applied per SIP Trunking Service at each service location: 

2. Simultaneous Call Path Increments, (Cont’d.) 

Simultaneous 1 Included LD I Nonrecurring I Monthly Recurring Charge I 

Issued: December 10,201 3 Effective: January 9,2014 
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Issued by: Greg Diamond, Regulatory Vice President 
10475 Park Meadows Drive 
Littleton, CO 80124 AZ11303 


